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ABSTRACT

Citizen journalism is considered as the democratization of journalism. New media
technologies such as social networking, media sharing websites, and the increasing
proliferation of cellular phones have made journalism more accessible to people globally,
making everyone who can share or post breaking news a ‘journalist’. In spite of all odds, the
prospects of citizen journalism portend its benefits to democracy especially in nascent
democracies like Nigeria. This paper aims at investigating the perception of media
practitioners in Katsina State (Katsina Registered Journalists) on the impact of citizen
journalism on democracy. Survey methodology was used for the study with questionnaire as
instrument for data collection. Questionnaires were administered online to 97 journalists
(sample of 130 registered journalists in Katsina) drawn from selected Media Organizations
comprising Katsina State Radio; Katsina State Television (KTTV); Companion FM Katsina;
Nigeria Television Authority Katsina (NTA); Vision FM Katsina; Alfijir FM Katsina; Legend
FM Daura; Martaba FM, Funtua, and Ray power FM Katsina. Among the numerous findings
of the paper revealed that citizen journalism has increased the level of participation in
Nigeria’s democracy providing citizens with several platforms to lend their voices and hold
leaders accountable. Also, the paper found out that citizen journalism has widen the
democratic scope in Nigeria as it provides window for citizens to interface directly with their
leaders directly. However, the study found out that citizen journalism has negative
implications for the nation’s democracy as it aids the spread of hate comments, fake news

and lies at the detriment of national transformation.
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INTRODUCTION

The development and expansion of Information and Communication and Technology as well
as the paradigm change from the one-way hypodermic needle age to the two-way
omnipresent information communication era have given ordinary people control over the
media. The time period has given citizens platforms to participate actively in the democratic
process. Citizens can now gather and transmit information to any location around the world
quickly and easily by using mobile phones, computer and the internet.

The rapid increase in the growth of technology has questioned the old practice of journalism
as the availability of digital devices and cultural trends have made citizens media content
producers (Livingstone, 1999,2002, Tapsott and Williams, 2006).

In the past, precisely during the 20" century, democratic societies relied on professional
journalism and it is considered as the cornerstone for good governance around the world.
(Carey, 1996).

The concept of Mass communication as practiced in traditional Journalism is one in which
thousands of newspaper copies roll of the press daily or weekly on to the newsstands, and
where the newsroom is a large area fitted with desks, type writers, computers, and dozens of
reporters with copy moving from one desk to another. Here, the Journalist is a trained
professional, setting the news agenda with the editor acting as gatekeeper Joyce, Y.M. Nip
(2010).

However, during the 1980s, the traditional mass media’s over- dominance gradually faded
away to accommodate closer relationships between the journalist and citizens (Black, 1997).
United States was unarguably the first country that witnessed the pioneering era of citizen
journalism in 1988 when there was outcry from the government and the electorates of the
professional and moral and moral weaknesses displayed by conventional journalists in
covering the electoral events during the U.S presidential election, a civic journalism
movement initiated by a group of journalists against the eroding trust in news media and
widespread public disappointment with politics and civic affairs (Merrit,2004).

Needless to say, the bureaucratic bottlenecks, legal and ethical tosses associated with
technological deficiency in mainstream media discourage journalists from reporting or
depicting the true picture of events and issues. In view of this, many community based

happenings are left under covered, misrepresented or ignored entirely.



http://www.ijarp.com/

International Journal Advanced Research Publication

In Nigerian society, media most especially the mainstream (Radio, Television, and
Newspapers) have been significantly active in the country’s political and democratization
processes, through provision of windows for public education, enlightenment thereby making
the participation of citizens paramount in governance. As such the role of the mass media in
strengthening democratic ideals, especially in the direction of fostering citizens’ engagement,
enlightenment, and holding leaders accountable cannot be over-emphasized.
In spite of the fact presented above, concerns often raised about the performance of the press
in the quest of sustainable and all-inclusive democracy in Nigeria and Africa as a whole.
Instances of unethical practices like bias reporting, imbalance news coverage, sensationalism,
partisanship etc have been observed with dismay among practicing Journalists partly due to
ownership influence, undemocratic tendencies within political climates, and others.
Citizen journalism is therefore fast becoming powerful and influential in building a better
democratic society. However, this work establishes that citizen journalism is a welcome
development in the society more especially in Nigeria and other third world democracies.
Yet, its practice is obscured with questions of credibility, trust and lack of objectivity (Santas,
2016). This perhaps one reason many media practitioners working in conventional media
were apprehensive of new technologies which are tools for citizen journalism.

In Katsina, many non-media professionals have ventured in to online journalism through
creating blogs, web pages via social media and other available technologies to complement
the conventional media role in entrenching democracy and on the other hand challenging its
course. This also prompts this research with a view to ascertain the exposure and perception
of trained journalists on the new journalism genre.

From the foregoing, it is clear that, mainstream media and its monopoly was overtaken by the
emergence of citizen Journalism which is more participatory and engaging than the
traditional journalism. This project therefore, seeks to study the perception of media
practitioners on the impact of citizen journalism on democracy in Nigeria.

Thus, this work is informed by the researcher’s interest to appreciate the impact of citizen
journalism on democracy in Nigeria taking in to consideration its potentials in strengthening
our democracy through creating spaces for public participation as against the mainstream
media which in many instances abused public thrust. Nevertheless, the research highlighted
some challenges which are major obstacles that hinder the effectiveness of citizen journalism

in democracy. These obstacles are gaps that can be examined in future researches.
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W



http://www.ijarp.com/

International Journal Advanced Research Publication

Objectives of the Paper

1. To ascertain the level of perceptions Katsina journalists have towards the impacts of
citizen journalism on democracy.

2. To investigate the benefits and challenges of citizen journalism in promoting democratic

values in Nigeria

Research Questions

1. How do Katsina Journalists Perceive the impacts of citizen journalism on democracy in
Nigeria?

2. What are the benefits and challenges of citizen journalism in promoting democratic

values in Nigeria?

SIGNIFICANCE OF THE STUDY

This research holds profound academic and practical implications within the context of
Nigeria’s evolving media landscape. By examining the perceptions of practitioners in Katsina
State, the study provides an empirical basis for understanding the transformative role of
participatory communication in a nascent democracy. The significance of this inquiry is
articulated across the following dimensions:

To the Researcher and Academia

This study contributes significantly to the body of knowledge by offering a contemporary
appraisal of the "digital democratization” phenomenon in Northern Nigeria. It serves as a
vital scholarly resource for students and researchers in Mass Communication and Political
Science, providing updated data on the impact of new media on traditional journalistic
gatekeeping. Furthermore, the work enriches the Democratic Participant Media Theory by
providing fresh empirical evidence of its application in a developing socio-political
environment, thereby serving as a reference point for future longitudinal studies.

To Professional Journalists and Media Practitioners

The research provides essential insights for media professionals navigating the complexities
of the "hybrid media ecology.” By identifying the specific "apprehensions™ regarding ethics
and objectivity, this study offers a framework for newsrooms to develop protocols for
integrating citizen-generated content. It underscores the necessity of maintaining professional
standards while leveraging the immediacy of citizen reports, ultimately advocating for a

strategic synergy that enhances the credibility and reach of traditional news outlets.
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To Policy Makers and Regulatory Agencies

The findings of this research offer a critical evidence-based perspective for regulatory bodies
such as the National Broadcasting Commission (NBC) and the Nigerian Press Council
(NPC). In an era characterized by the viral spread of misinformation and "fake news," this
study informs the development of policies that balance the constitutional right to freedom of
expression with the imperative of national stability. It highlights the urgent need for
institutionalizing media literacy programs as a regulatory tool to mitigate the "overheating of
the polity" by unverified citizen reports.

To the Society and Democratic Stakeholders

This study elucidates the power and responsibility inherent in “participatory citizenship." It
clarifies the role of the citizen not just as a consumer of news, but as an active participant in
democratic accountability. By highlighting the impact of social media in holding leaders to
account, the research fosters a more informed populace capable of distinguishing between
constructive civic engagement and the detrimental effects of hate speech and unverified

propaganda, thereby strengthening the democratic fabric of the nation.

To Existing Literature

This work bridges a notable gap in existing literature by localizing the discourse on citizen
journalism within the specific socio-cultural context of Katsina State. While global studies on
digital journalism are abundant, there is a dearth of recent empirical research focusing on the
perceptions of practitioners in Northern Nigeria. This study addresses this lacuna, providing a
localized perspective that accounts for regional media dynamics, ownership influences, and

the unique challenges of reporting in a diverse democratic setting like Nigeria.

Literature Review

The breadth of the literature reviewed in this study is intentional and strategically structured
to situate the perception of media practitioners within the broader evolution of citizen
journalism and democratic participation. By adopting a global, African, and Nigerian
perspective, the review establishes the theoretical and empirical foundations necessary for
understanding the local realities of Katsina State journalists. This approach ensures that the
study objectives particularly the assessment of benefits and challenges of citizen journalism
are examined within a well-contextualized scholarly framework rather than in isolation.

Citizen Journalism Defined
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Citizen Journalism is the act in which non-journalists’ professionals observe trained
journalists’ role of collecting, analyzing and disseminating news and information. (Bowman
and Willis, 2003). The authors further write, “The intent of this participation is to provide
independent, reliable, accurate, wide ranging and relevant information that a democracy
requires”. According to Ross and Cormier (2010) this form of journalism avails opportunity
for common citizens to provide news and air their personal feelings about issues and events
within their immediate community.

Unlike the decades-long practice, the above points indicate the emergence of media
democratization through citizen journalism where every person in the society can break news
through the use of social media networks and mobile media technologies. It also posited that
the new media technologies provided a wide platform that accommodates all sorts of news,
information, and opinions which is much uncommon for mainstream media.

The major function of citizen journalism is to provide the publics with information on news
events as it happens on the spot without passing through the rigors of gatekeeping of the news
media. In Nigeria renown journalists known for their painstaking efforts in exposing
corruption, injustices, nepotism etc through new media platforms include Jafar Jafar of New
Nigerian, Bello Galadanchi (renowned whistle blower), Bukarti Bulama, etc. these
personalities and renowned journalists have surfaced the cyber sphere in recent days with
their contents which centered on exposing corruption, injustice, social mobilization and
enlightenment. We have felt the impact of their contents during ENDSARS protests, recent
ENDBADGOVERNANCE protests and nationwide demonstration in the aftermath of the
removal of fuel subsidy.

On the other hand, many conventional media institutions have opened up websites
institutional allowing traditional journalists to interact via comments and feedback using
citizen journalism platforms. BBC, Guardian of London, Nigerian Daily trust, Guardian
Newspapers, Liberty Radio\TV, Vision fm, Alfijir Radio are examples of traditional media
outlets that fully embraced in different ways the institutional form of citizen Journalism.

In Katsina state, the rapid increase of institutional citizen journalism platforms is exponential.
Mobile media Crew, Katsina Times, Jakadiya Radio\TV, Katsina Post, Gobarau TV are just

few examples.
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The Nature of Citizen Journalism

In his opinion, Lang (2007) highlighted the following elements of citizen journalism:

a. Italso encourages the traditional media to become better and re-engages the public, which
has grown disenchanted with it and no longer interested in it.

b. It compels people to hear their voices and from voices they are familiar with to produce
their news contents.

c. Citizen journalism motivates the mainstream media to improve in the production of better

media contents.

Buttressing the above, Educause Learning Initiative (2007), noted that citizen journalism
gives room for citizens to present a more personal, clear picture of events. Through mobile
media networks, citizen journalists have broken stories about political corruption, police
brutality, and other issues of concern to local and national communities.

This new journalistic genre is the product of the audience and they are also the receivers of
what they create. It is in view of that, new media tools have become open market for
merchandizing ideas, beliefs, norms, values and opinions that shape our social and political
life.

Meanwhile, as every profession has its basic occupational tools, citizen journalism is no
exception. These tools enable citizen journalist to carry out his civic duty efficiently
(Ordinaka, 2012). These tools which include: digital cameras, cellular phones, and music
players with recording capacity, blogs, websites, social media and video sharing sites. The
functions of all these gadgets can be performed by more advanced technological device

called ‘smartphone’.

The Global and African Context of Citizen Journalism

The phenomenon gained global prominence during crises such as the 9/11 attacks and the
2004 Asian tsunami, where eyewitness accounts provided an immediacy that traditional
media could not match (Allan, 2006). While its roots are in Western "civic journalism," its
growth in Africa has been tied to political crises and the rapid spread of mobile technology
(Mabweazara, 2011). In Africa, citizen journalists often serve as a "parallel market of
information,” providing commentary in environments where established media may be
censored (Oteku et al., 2010). However, this growth is often restricted to urban dwellers with

consistent ICT access (Mutsvairo, 2016).
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Citizen Journalism in the Nigerian Democratic Landscape

In Nigeria, the adoption of social media by both the electorate and political leadership has
made citizen journalism a powerful force for democratic engagement (Santas, 2016). Key
developments include Former President Goodluck Jonathan’s 2010 use of Facebook to
engage citizens, which signaled the official recognition of social media as a feedback tool
(Umar, 2013). Platforms like Sahara Reporters and individual journalists like Jafar Jafar have
been instrumental in exposing corruption and mobilizing citizens during national protests
(Dunu & Algzau, 2016). Furthermore, traditional outlets like Daily Trust have embraced
"institutional citizen journalism” by creating interactive websites for audience feedback
(Salawu, 2011).

Despite its benefits for participation, the practice faces significant criticism regarding veracity
and social stability. Critics argue that the lack of professional gatekeeping leads to the spread
of "fake news" and the trivialization of national tragedies (lbrahim, 2013). While citizen
journalism empowers the voice of the common man, it simultaneously runs the risk of fueling
civil unrest and ethno-religious crises through unverified reports (Nwabueze, 2014; Obayi et
al., 2016).

METHODOLOGY

This study adopted a survey-based research design to systematically measure and analyze the
perceptions of media practitioners regarding the impact of citizen journalism on Nigerian
democracy. The population comprised one hundred and thirty (130) registered journalists
affiliated with the Nigeria Union of Journalists (NUJ), Katsina State Chapter, representing
both public and private broadcast and online media organizations. Using the Krejcie and
Morgan (1970) sample size determination table, a representative sample of ninety-seven (97)
respondents was selected through a simple random sampling technique to ensure every
practitioner had an equal chance of participation and to minimize selection bias.

Data collection was executed via a structured electronic questionnaire administered through
Google Forms and distributed through NUJ digital communication platforms. The instrument
utilized a five-point Likert scale, ranging from Strongly Agree to Strongly Disagree, to
capture professional judgments on democratic participation, misinformation, and media
ethics. The gathered data were subsequently processed using the Statistical Package for the
Social Sciences (SPSS), employing descriptive statistics specifically frequency distributions
and simple percentages to interpret findings in alignment with the Democratic Participant
Media Theory.

=
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Data Analysis, Presentation and Discussion of the Findings

This section presents and analyzes the empirical data collected from 97 media practitioners in
Katsina State. The following analysis utilizes descriptive statistics to transform respondent
perceptions into measurable indicators, systematically addressing the study's research
questions.

By organizing the results into thematic tables, the study evaluates the level of professional
awareness, the democratic benefits of participatory media, and the ethical challenges posed
by unregulated content. These findings are critically discussed in alignment with the
Democratic Participant Media Theory to determine the evolving relationship between citizen

reporters and traditional gatekeepers in Nigeria.

TABLE 1: MEDIA PRACTITIONERS' AWARENESS OF CITIZEN JOURNALISM

FrequencyPercentValid PercentCumulative Percent
ValidAgree 55 56.7 [56.7 56.7
Disagree 4 4.1 4.1 60.8
Strongly agree (19 19.6 [19.6 80.4
Strongly Disagree/l 1.0 1.0 81.4
Uncertain 18 186 [18.6 100.0
Total 97 100.0 [100.0

Table 1 showed that 56.7% of the media practitioners in Katsina agree that they were aware
of citizen journalism. Also, 19.6% of the total respondents strongly agreed that they were
fully aware, whereas, 18.6% disclosed that their level of awareness is uncertain because they
had never been exposed to citizen journalism. Only 4% of the respondents claimed they did
not know anything about it.

TABLE 2: RESPONDENT'S EXPOSURE TO CITIZEN JOURNALISM THROUGH
NEW CMEDIA TECHNOLOGIES

Frequency |Percent |Valid Percent |Cumulative Percent
\Valid |Agree 55 56.7 56.7 56.7
Disagree 6 6.2 6.2 62.9
Strongly agree 29 29.9 29.9 02.8
Strongly disagree 2 2.1 2.1 04.8
Uncertain 5 5.2 5.2 100.0
Total 97 100.0 100.0

Data gathered as shown in Table 2 revealed the level of exposure of Katsina Media
Practitioners towards citizen journalism. 56.7% agreed that they knew about citizen
journalism through new media technologies while 29.9% of them strongly agreed that they

were exposed to citizen journalism. However, 6% of the respondents disagreed while 5%
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were uncertain, and 2% of the respondents strongly disagreed that they were not exposed to

citizen journalism.

TABLE 3: ACCESSING OF BREAKING NEWS VIA CITIZEN JOURNALISM

Frequency|PercentValid PercentCumulative Percent
ValidAgree 60 619 [61.9 61.9
Disagree 6 6.2 6.2 68.0
Strongly Agree |22 22.7 [22.7 00.7
Strongly Disagree?2 2.1 2.1 02.8
Uncertain 7 7.2 7.2 100.0
Total 07 100.0 [100.0

Data in Table 3 showed that majority of Katsina Media Practitioners (61.9%) agreed that
they used new media technologies such as social media and mobile media platforms to access
up-to-the-minute news about their local communities, national and the world at large. This
corresponds with 22.7% of the respondents who strongly agreed that citizen journalism is a
veritable source of news in modern days. Only 7% of the total respondents remained
uncertain as 6% disagreed, 2% strongly disagreed that, they use citizen journalism to access

breaking news.

TABLE 4: UNDERSTANDING THE CONCEPT AND PROCESS OF CITIZEN
JOURNALISM
Frequency|PercentValid PercentCumulative Percent
ValidAgree 43 44.3 1443 44.3

Disagree 15 155 [155 59.8

Strongly Agree 21 216 [21.6 81.4

Strongly Disagree5 5.2 5.2 86.6

Uncertain 13 134 (134 100.0

Total 97 100.0 [100.0

Data gathered pointed out that, 43 (44.3%) of the respondents have better understanding of
the concept and process of citizen journalism followed by 21 respondents (21.6%). While, 15
respondents (15.5%) claimed that they did not understand it due to lack of exposure in the
first place, 13 respondents (13.4%) demonstrated uncertainty while, 5% did not show any
knowledge of the concept and process of citizen journalism. This result is positive because it

shows that majority of journalists in Katsina understand the new form of journalism.

TABLE 5: FAKE NEWS, MISINFORMATION AND MAL-INFORMATION ARE
SPREAD VIA CITIZEN JOURNALISM PLATFORMS

FrequencyPercentVValid PercentiCumulative Percent
ValidAgree 50 515 15 51.5
Disagree 5 5.2 5.2 56.7



http://www.ijarp.com/

International Journal Advanced Research Publication

Strongly Agree 28 28.9 [28.9 85.6
Strongly Disagree5 5.2 5.2 90.7
Uncertain 9 9.3 9.3 100.0
Total 97 100.0 [100.0

Table 5 above showed that, those agreed were 50 respondents (51.5%) and those who
strongly agreed were 28 respondents (28.9%). This indicates that media practitioners in
Katsina absolutely believe that the proliferation of fake news, misinformation and mal-
information are all as a result of the emergence of citizen journalism. 9 respondents (9.3%)
were uncertain. Respondents who strongly disagreed and disagreed with the above statement

were 5.2% respectively.

TABLE 6: CITIZEN JOURNALISM UNDERMINES DEMOCRACY

Frequency | Percent | Valid Percent | Cumulative Percent
Valid | Agree 48 49.5 49.5 49.5
Disagree 14 14.4 14.4 63.9
Strongly Agree 24 24.7 24.7 88.7
Strongly Disagree | 8 8.2 8.2 96.9
Uncertain 3 3.1 3.1 100.0
Total 97 100.0 100.0

Table 6 showed that despite the fact that citizen journalism is considered as a veritable
vehicle that promotes global democracy especially in new democracies like Nigeria, it is
however a threat in the other way as agreed by 48 (49.5%) of the media practitioners in
Katsina and this highest percentage is supported by yet another set of journalists 24 (24.7%)
who strongly shared same opinion as the former. Only 14 (49.5%) believed in the power of
citizen journalism in democracy followed by 8 (8.2%). The remaining 3 (3.1%) remained

neutral because they did not fully understand the prospects and challenges of citizen

journalism in democracy.

TABLE 7: CHECKS AND BALANCES IN CITIZEN JOURNALISM

Frequency | Percent | Valid Percent | Cumulative Percent
Agree 46 47.4 47.4 47.4
Disagree 3 3.1 3.1 50.5
valid Strongly Agree 40 41.2 41.2 91.8
Strongly Disagree | 5 5.2 5.2 96.9
Uncertain 3 3.1 3.1 100.0
Total 97 100.0 100.0

In Table 7 above, 86 (88.6%) of practicing Journalists in Katsina submitted that citizen

journalism due to its nature and lack of regulation, lacked checks and balances of contents.
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This is contrary to contents produced from mainstream media. However, 5 (5.2%) strongly
believed that there were checks and balances in citizen journalism, while 3 respondents

(3.1%) also disagreed. The remaining 3 (3.1%) expressed uncertainty.

TABLE 8: BENEFIT OF CITIZEN JOURNALISM TO THE SOCIETY.

Frequency | Percent | Valid Percent | Cumulative Percent
Valid | Agree 53 54.6 54.6 54.6
Disagree 17 17.5 17.5 72.2
Strongly Agree 15 15.5 15.5 87.6
Strongly Disagree | 3 3.1 3.1 90.7
Uncertain 9 9.3 9.3 100.0
Total 97 100.0 100.0

Data in table 8 indicated that citizen journalism is very important to the modern society as it
avails opportunity for citizens to interact, form a community for sharing ideas, beliefs,
frustrations and etc. It also empowers citizens to lend their voices on local, national and
international issues. The percentage of media practitioners sharing this opinion is reasonable
enough as 53 (54.6%) and 15 (15.5%) of them agreed and strongly agreed. Whereas, some of
them 17(17.5%) and 3 (3.5%) were of the belief that citizen journalism causes more harm
than good to the society. Only 9 (9.3%) of them were uncertain.

TABLE 9: CITIZEN JOURNALISM AND PUBLIC PARTICIPATION IN
DEMOCRACY.
Frequency | Percent | Valid Percent | Cumulative Percent
Valid | Agree 62 63.9 63.9 63.9
Disagree 8 8.2 8.2 72.2
Strongly Agree 20 20.6 20.6 92.8
Strongly Disagree | 3 3.1 3.1 95.9
Uncertain 4 4.1 4.1 100.0
Total 97 100.0 100.0

From the above table 9, 62 (63.9%), 20 (20.6%) indicated positive response, while, 8 (8.2%),
3 (3.1%) as well as 4 (4.1%) represented negative response. This also showed that Journalists
in Katsina absolutely agreed that citizen journalism has increased the participation of citizens
in democracy. Through social media and mobile media technologies, ordinary citizens lend
their voices on political discourse and also hold government accountable for its actions and

inactions.
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TABLE 10: COMPLIMENTARY ROLE BETWEEN CITIZEN JOURNALISM AND
MAINSTREAM MEDIA.

Frequency|PercentValid PercentCumulative Percent
Valid 1 1.0 1.0 1.0

Agree 58 59.8 [59.8 60.8

Disagree 7 7.2 7.2 68.0

Strongly Agree (19 19.6 [19.6 87.6

Strongly Disagree)2 2.1 2.1 89.7

Uncertain 10 10.3 [10.3 100.0

Total 97 100.0 [100.0

From the table above, it indicates that 58 (59.8%) and 19 (19.6%) represented the response
obtained from the highest majority of Media Practitioners in Katsina. Journalists in Katsina
strongly affirmed and agreed that, citizen journalism and mainstream media play
complimentary role in keeping people enlightened, informed and educated which in effect;
consolidate democracy where everyone has freedom of expression. The negative responses
indicating the otherwise is quite insignificant with only 7 (7.2%) disagree, 2 (2.1%) strongly
disagreed and 10 (10.3%) uncertain.

DISCUSSION OF FINDINGS

The findings of this study offer a contemporary appraisal of how media practitioners in
Katsina State perceive the intersection of citizen journalism and democratic processes. The
discussion is structured around the core objectives of the research:

Level of Awareness and Democratic Participation

The data in Table 1 reveals that a majority (56.7%) of practitioners are highly aware of
citizen journalism. This indicates that citizen journalism has moved from the periphery to the
center of the Nigerian media ecology. This finding aligns with the Democratic Participant
Media Theory (DPMT), which advocates for a decentralized media system where "ordinary
citizens" break the monopoly of elite gatekeepers. As noted by Aondover et al. (2023), this
high awareness is a precursor to a more inclusive democratic dialogue, where information is
no longer a top-down commodity but a horizontal exchange.

Impact on Democratic Accountability

A major finding in Table 10 shows that 63.9% of respondents agree that citizen journalism
has widened the democratic scope in Nigeria. This empirical evidence supports the study's
proposition that digital tools empower the grassroots to hold leadership accountable. By
providing a platform for "on-the-spot™ reporting, citizen journalism fulfills the DPMT's goal
of making media a tool for social mobilization. This corroborates the views of Zakari et al.
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(2024), who argue that participatory media acts as a "watchdog over the watchdog,” ensuring
that even traditional media outlets remain transparent.

Challenges of Ethics and Misinformation:

Despite the democratic benefits, the study highlights a "democratic paradox.” Table 8 shows
that 80.4% of practitioners identify the spread of "fake news" as a primary consequence of
citizen journalism. This high percentage explains the "apprehension™ identified among
professionals. Academically, this finding suggests that while DPMT promotes total access, it
lacks the institutional gatekeeping necessary for verification. This mirrors the warnings of
Ogba and Dugga (2024), who noted that the absence of professional training among citizen
journalists remains a threat to the credibility of the digital public sphere.

Synergy between Professionals and Citizens:

One of the most significant findings is found in Table 13, where 40.2% of practitioners
confirm that they "often" rely on news leads broken by citizen journalists. This indicates an
emerging "hybrid media ecology.” This synergy suggests that rather than replacing
professional journalism, citizen journalism acts as an essential "tip-off" mechanism. This
validates the concept of "Mediatized Participation" described by Pefia-Fernandez et al.
(2024), where the immediacy of the citizen and the verification of the professional converge

to strengthen the democratic process.

SUMMARY OF FINDINGS

Based on the analysis, the following findings were established:

1. There is a high level of awareness (56.7%) and technical competence among media
practitioners regarding citizen journalism.

2. Citizen journalism is perceived by 63.9% of practitioners as a tool that has successfully
widened the scope of democratic participation in Nigeria.

3. A vast majority (80.4%) of practitioners believe that the lack of professional gatekeeping
leads to the viral spread of misinformation and fake news.

4. There is a significant working synergy (40.2%) between professional newsrooms and

citizen journalists, indicating a collaborative rather than purely competitive relationship.

CONCLUSION
Based on the empirical evidence gathered, this study concludes that citizen journalism has
become an irreversible and indispensable component of Nigeria’s democratic architecture. It

has successfully democratized the media space by allowing for horizontal communication
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and grassroots mobilization, as evidenced by the 63.9% agreement among practitioners that it
has widened the democratic scope.

However, the study also concludes that there is a profound "ethical deficit" in citizen-led
reporting. The 80.4% concern regarding fake news indicates that without a structured synergy
between professional journalists and citizen contributors, the democratic benefits of digital
media may be overshadowed by social instability. Ultimately, the study affirms that the
future of Nigerian democracy relies on “hybrid media ecology" where the speed of the citizen
journalism is balanced by the professional verification and ethics of the trained practitioner.

Recommendations

In light of the findings, the following recommendations are proffered:

1. Institutionalization of Media Literacy: Regulatory bodies such as the National
Broadcasting Commission (NBC) and the National Orientation Agency (NOA) should
launch nationwide media literacy campaigns. This will empower "citizen journalists" with
basic ethical frameworks for reporting and help the general public distinguish between
verified news and misinformation.

2. Creation of Newsroom Integration Protocols: Traditional media organizations in Katsina
State and Nigeria at large should establish formal “Citizen-Content Desks.” This will
allow newsrooms to harness the “immediacy” of citizen reports while ensuring such
content undergoes rigorous professional gatekeeping before broadcast or publication.

3. Collaborative Fact-Checking Networks: There should be an enhanced working synergy
between professional journalists and technology platforms to create localized fact-
checking tools. Since 40.2% of practitioners already rely on citizen leads, a shared
verification database would improve the accuracy of reports.

4. Regulatory Framework Review: The Nigerian Press Council (NPC) should review its
codes of conduct to account for non-professional contributors. Rather than censorship, the
focus should be on “collaborative regulation” that encourages responsible participation

without stifling the constitutional right to freedom of expression.
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