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ABSTRACT 

Background: The rapid ageing of India's population has underscored the critical role of 

pension systems in securing the socio-economic wellbeing of senior citizens. Despite several 

government-initiated pension schemes, persistent financial hardship, declining health, and 

social isolation continue to afflict the elderly, particularly those dependent on social security 

pensions. 

Objective: This study examines the socio-economic profile of pension beneficiaries, 

investigates the nature and adequacy of pension schemes, analyses the socio-economic 

problems faced by senior citizens, and evaluates the influence of pension type on problem 

severity and life satisfaction. 

Materials and Methods: A cross-sectional, descriptive survey design was employed with a 

purposive sample of 100 pension recipients. Primary data were collected through a structured 

interview schedule in 2026. Statistical tools including one-sample t-tests and the non-

parametric Friedman test were applied to test the research hypotheses. 

Results:Themajorityofrespondentswereaged60–69years(63%),male(55%),OBC(68%), and 

resided in rural areas (51%). Social security pension recipients (66%) constituted the largest 

group, receiving a mean monthly pension of Rs. 1,013, far below subsistence levels. 

Financial hardship was the most critical problem among social security pensioners (mean = 

4.23),whileservicepensionersreportedphysicalimmobilityastheirprimaryconcern(mean= 

3.00).TheFriedmantestconfirmedastatisticallysignificantvariationinproblemseverity 

acrosspensioncategories(χ²=23.570,p=0.002).Despitethesedisparities,overallsatisfaction levels 
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did not differ significantly across pension types (χ² = 14.733, p = 0.138). 

Conclusion:The findings highlight the structur alinadequacyofIndia'ssocialsecuritypension 

schemes and the urgent need for upward revision of pension amounts, expanded health 

coverage, and community-based social integration programmes. Policy reforms targeted at 

marginalizedandlow-incomeelderlypopulationsareimperativeforensuringdignifiedageing in 

India. 

 

KEYWORDS: Pension Schemes; Senior Citizens; Socio-economic Problems; Life 

Satisfaction; Social Security; Ageing; India. 

 

INTRODUCTION 

Background and Global Context 

Population ageing is one of the most transformative demographic phenomena of the twenty-

first century. The United Nations projects that by 2050, the global population of individuals 

aged60yearsandabovewillreachapproximately2.1billion,nearlydoublethe2019estimate 

of1.0billion(UnitedNations,2020).Thisdemographicshift,drivenbydecliningfertilityrates, 

improvements in public health, and advances in medical care, places unprecedented pressure 

on social protection frameworks worldwide (WHO, 2021). In low- and middle-income 

countries,whereformalsocialsecuritysystemsareunderdevelopedorreachonlyafractionof the 

population, the challenge is particularly acute (ILO, 2021). 

 

Pensions, as a mechanism for securing post-retirement income, form the cornerstone of elder 

welfare systems globally. The World Bank's three-pillar framework for pension systems 

comprising mandatory public pensions, occupational schemes, and voluntary private savings 

has guided policy reform across several nations (World Bank, 2022). However, this model 

presupposessustainedformalemploymentandcontributorycapacity,conditionsthatareabsent 

forasignificantproportionofelderlyindividualsindevelopingeconomies(Holzmann&Hinz, 

2005). 

 

Indian Context 

India,hometoover140millionpersonsaged60yearsandaboveasof2021,facesaformidable 

challenge in ensuring dignified ageing (Census of India, 2021). The country's elderly 

populationisprojectedtoreach319millionby2050,accountingforapproximately20percent 

fthetotalpopulation(UNFPAIndia,2023).Unlikedevelopednations, Indiadoesnothavea 

universal contributory pension system. The retirement income landscape is fragmented, 
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encompassingtheCivilServicePensionforgovernmentemployees,theEmployees'Provident 

Fund(EPF)andEmployees'PensionScheme(EPS)fororganizedsectorworkers,andarange ofnon-

contributorysocialsecuritypensionsunder theNationalSocialAssistanceProgramme (NSAP) for 

the poor and vulnerable elderly (Ministry of Labour and Employment, 2023). 

 

TheIndiraGandhiNationalOldAgePensionScheme(IGNOAPS),akeycomponentofNSAP, 

providesamonthlypensionofRs.200forindividualsaged60–79yearsandRs.500forthose 

aged80yearsandaboveamountswidelyregardedaswoefullyinsufficienttomeetevenbasic 

subsistence needs (Dreze & Khera, 2017; Shankar & Gaiha, 2013). State governments 

supplementthiswithvaryingamounts;however,thecumulativepensioninmoststatesremains far 

below the poverty line expenditure threshold (Narayana, 2019). Despite expansion of welfare 

schemes, a significant portion of India's elderly population remains unprotected or 

inadequately protected against the financial risks of old age (James, 2022). 

 

Research Gap and Problem Statement 

Whileagrowingbodyofliteraturehasexaminedthehealthandsocialdimensionsofageingin India 

(Rajan & Mishra, 2020; Bose, 2016; Prakash, 2018), comparative empirical studies that 

specifically investigate how different categories of pension schemes influence the socio-

economic problems and satisfaction levels of elderly beneficiaries remain limited. Most 

existing studies either focus on a single pension type or examine generic welfare outcomes 

without distinguishing the differential impact of pension adequacy across scheme categories. 

Furthermore,theintersectionoffinancialsecurity,health,socialrelationships,andsubjective 

wellbeingamongelderlypensionersinIndia'ssemi-urbanandruralcontextshasreceived 

insufficient scholarly attention (Rao & Bhatt, 2021). 

 

Objectives of the Study 

Thepresentstudy wasundertakenwith the followingspecificobjectives: 

(i) To describe the socio-economic and demographic profile of pension beneficiaries; (ii) to 

documentthenatureandquantumofpensionschemesandsupplementarybenefitsreceived; 

(iii) to examine the socio-economic problems faced by senior citizens; (iv) to determine 

whetherthetypeofpensionsignificantlyinfluencesthesocio-economicproblemsexperienced by 

pensioners; and (v) to assess the level of life satisfaction among senior citizens across 

different pension categories. 
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MATERIALS AND METHODS 

Research Design and StudyArea 

A cross-sectional, descriptive survey design was adopted for this study. The research was 

conducted in 2026 across both rural and urban localities, with the study area encompassing a 

geographically representative sample of pension beneficiaries drawing from multiple pension 

scheme categories prevalent in India. 

 

Sampling Method and Sample Size 

A purposive sampling technique was employed to identify pension-receiving senior citizens 

(aged 60 years and above) who had been availing government-sponsored pension benefits. A 

total of 100 respondents were selected, comprising beneficiaries from four broad pension 

categories:servicepensioners (n = 24), socialsecurity pensioners(n = 66),EPF pensioners (n 

=6),andotherpensioners(n=4).Sampleadequacywas ensuredbymaintainingproportional 

representation across pension types and residential categories (rural: 51%; urban: 49%). 

 

Data Collection Instrument 

Data were gathered through a structured, pre-tested interview schedule administered directly 

to respondents. The instrument encompassed modules on: (a) socio-demographic 

characteristics; (b) health and asset status; (c) income, expenditure, and liability profiles; (d) 

typesandamountsofpensionbenefitsreceived;(e)socio-economicproblemassessmentusing 

afive-pointLikertscale(1=VeryLow,5=VeryHigh);and(f)lifesatisfactionmeasurement across 

eleven validated dimensions using a five-point scale. 

 

Variables 

The independent variable was the nature of pension scheme (service, social security, EPF, 

other). Dependent variables included: (i) severity of nine socio-economic problem domains 

(financial problems, loneliness, health problems, physical immobility, rude behaviour of 

children, economic exploitation by children, lack of friends, unfinished tasks, and other 

problems); and (ii) life satisfaction across eleven dimensions including happiness, social 

relations, income adequacy, health, social security, and individual freedom. 

 

Statistical Analysis 

Descriptivestatisticsincludingfrequencies,percentages,means,andstandarddeviationswere 

computed for all profile and problem variables. A one-sample t-test (test value = 3, the 

theoretical mean of the five-point scale) was used to assess whether mean problem scores 
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differed significantly from the scale midpoint. The non-parametric Friedman test was 

employed to evaluate (H₀₁) whether socio-economic problem severity varied significantly 

across pension categories, and (H₀₂) whether satisfaction levels differed significantly across 

pensiontypes.AllanalyseswereconductedusingSPSS26.0andthesignificancelevelwasset at p < 

0.05. 

 

RESULTS AND DISCUSSION 

Socio-economicandDemographicProfileofRespondents 

Table1presentsthesocio-economicand demographiccharacteristicsofthestudy sample. 

Table1.Socio-economicandDemographicProfileofPensionBeneficiaries(N=100) 

Characteristic Category Percentage(%) 

Age 60–69 years 63 

 70–79 years 28 

 80yearsandabove 9 

Gender Male 55 

 Female 45 

Religion Hindu 56 

 Muslim 30 

 Christian 14 

Caste Forward 21 

 OBC 68 

 SC/ST 11 

MaritalStatus Married 70 

 Widowed 24 

 Unmarried 4 

 Separated/Divorced 2 

NumberofChildren Two 48 

 Morethan two 20 

 One 18 

 None 14 

EducationalQualification Primary 48 

 Secondary 33 

 Graduateand above 19 

PlaceofResidence Rural 51 

 Urban 49 

Occupation(Previous) GovernmentService 35 

 Business 25 

 Private Sector 20 

 DailyWage(Coolie) 20 

CurrentOccupation Not Working 60 

 DailyWage(Coolie) 17 

 Business 13 

 Private Sector 10 

Source: Primarydata(2026) 
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Themajorityofrespondents(63%)wereinthe60–69yearsagecohort,with28%inthe70–79 age 

group and 9% aged 80 and above. This age distribution is consistent with national trends 

where the young-old (60–69) constitute the numerically dominant segment of the elderly 

population(CensusofIndia,2021).Theslightgenderskewtowardsmales(55%)likelyreflects 

higher male survival rates and greater historical participation of men in formal employment-

linked pension schemes, corroborating observations by Rajan and Mishra (2020) regarding 

gender differentials in pension access. 

 

Religiously,Hindurespondentsdominated(56%),followedbyMuslims(30%)andChristians 

(14%), reflecting the broader religious composition of the sample geography. The 

predominance of OBC beneficiaries (68%) underscores that pension schemesparticularly 

socialsecuritypensionsdisproportionatelyservesociallyandeconomicallydisadvantaged 

communities, a finding aligned with Dreze and Khera's (2017) analysis of NSAP targeting. A 

majorityofrespondents(70%)weremarried,while24%werewidowed,thelattergroupbeing 

particularlyvulnerableduetothelossofaco-breadwinnerandpotentialsocialisolation(Bose, 2016). 

 

Educationalattainment waspredominantlylow, with48%havingonlyprimaryeducationand 33% 

secondary education, leaving only 19% as graduates. This educational profile is characteristic 

of India's rural elderly, where historical access to formal education was limited (Prakash, 

2018). Post-retirement, 60% of respondents had completely withdrawn from the labour 

market, rendering them wholly dependent on pension incomea circumstance that amplifies 

the critical importance of pension adequacy. 

 

Health Status of Respondents 

Table2summarisestheself-reportedhealthstatusofrespondents. 

Table2.Self-reportedHealthStatusofRespondents.(N=100) 

++ 

+ 

Health Status 

Percentage(%) Mean SD t-value Sig. 

VeryPoor 5     

Poor 36     

Fair 34 2.63 0.85 -4.636 0.000 

Good 25     

Total 100     

Source:Primarydata (2026);t-testwithtestvalue= 3(scale midpoint) 

 

The mean health status score of 2.63 (SD = 0.85) was significantly below the scale midpoint 
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of 3 (t = −4.636, p < 0.001), indicating that the overall health of the sample was poor. Forty-

one per cent of respondents rated their health as poor or very poor, with only 25% reporting 

good health. These findings are consistent with the National Sample Survey data indicating 

that chronic morbidity and functional limitations increase sharply with age in India (NSSO, 

2018). Poor health not only diminishes quality of life but also increases expenditure on 

healthcare, thereby compounding financial vulnerability among low-income pensionersa 

dynamic documented in the literature on ageing and poverty traps (Rao & Bhatt, 2021). 

 

AssetandLiability Profile 

Tables3and4presenttheassetandliabilitystatusofrespondents,respectively. 

Table3.AssetStatusofPensionBeneficiaries.(N=100) 

Asset Type No(%) Yes(%) MeanValue(Rs.) SD 

House 68 32 12,21,342 8,55,989 

Land 48 52 18,21,444 23,48,444 

Gold 25 75 50,348 88,936 

Investment/Deposits 53 47 1,00,550 1,36,333 

Vehicle 74 26 2,75,452 1,73,792 

Source: Primarydata(2026) 

 

Table4.LiabilityStatusofPensionBeneficiaries.(N=100) 

LiabilityType No(%) Yes(%) MeanAmount (Rs.) SD 

BankLoan 51 49 1,53,436 1,20,848 

PrivateFinancial Institution 78 22 53,218 50,113 

PersonalLoan/Other Liabilities  

82 

 

18 

 

38,449 

 

63,574 

Co-operativeSocietyLoan 50 50 10,113 19,775 

Source: Primarydata(2026) 

 

Gold emerged as the most widely held asset (75% of respondents), with a mean value of Rs. 

50,348. Land ownership was reported by 52% of respondents (mean value: Rs. 18,21,444), 

while only 32% owned a house. These asset profiles suggest modest accumulation of wealth 

acrossworkinglifetimes.However,assetilliquidityparticularlyforlandandgoldmeansthat 

theseholdingsdonotreadilytranslateintolivelihoodorhealthcareexpenditurecapacityinold age. 

Simultaneously, nearly 49% of respondents carried bank debt (mean: Rs. 1,53,436) and 

50%heldcooperativesocietyloans,demonstratingthatindebtednesspersistswellintooldage. 

These co-existing asset and liability patterns reflect a precarious financial equilibrium that 

pension income alone is frequently inadequate to balance (James, 2022). 
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Income Sources Beyond Pension 

Table5presentssupplementaryincome sources. 

Table5.SupplementaryIncomeSourcesofPensionBeneficiaries.(N=100) 

Income Source No(%) Yes(%) Mean (Rs./month) SD 

Agriculture 85 15 4,117 3,236 

Local Sales 86 14 2,041 2,775 

RentalIncome 85 15 2,561 1,723 

Interestfrom Savings 85 15 2,042 678 

Livestock/ Animals 88 12 1,389 1,111 

PoultryFarming 71 29 254 123 

Part-time Employment 97 3 4,818 2,899 

Source: Primarydata(2026) 

 

Supplementary income from sources beyond pension was marginal for the overwhelming 

majorityofrespondents.Poultryfarming,themostcommonlyreportedincomeactivity(29%), 

yielded a mean monthly income of merely Rs. 254barely sufficient to cover daily 

consumables. Agriculture (15%), rental income (15%), and interest from savings (15%) 

contributed modest supplementary amounts. Part-time employment, the highest-yielding 

supplementary source (mean: Rs. 4,818), was accessed by only 3% of respondents. These 

patternscorroboratefindingsbyNarayana (2019)thatelderlyindividualsinIndiaface anear-

totalcontractionofincome-generatingcapacity, makingpensionadequacynon-negotiable for 

basic subsistence. 

 

Monthly Expenditure Patterns 

Table6.MonthlyExpenditurePatternbyPensionCategory.(N=100) 

MonthlyExpenditure 

(Rs.) 

Service 

Pension(%) 

SocialSecurity 

Pension (%) 

EPFPension 

(%) 

OtherPension 

(%) 

 

Total(N=100) 

Upto1,000 8 36 33 50 30 

1,001–5,000 42 58 50 50 53 

5,001–10,000 33 3 17 0 11 

Above10,000 17 3 0 0 6 

Total(%) 100 100 100 100 100 

Source: Primarydata(2026) 

 

A clear correspondence between pension type and expenditure capacity was evident. Among 

socialsecuritypensioners,36%spent uptoRs.1,000permonth and58%between Rs.1,001–5,000, 

with only 6% capable of exceeding Rs. 5,000. In contrast, service pensioners 

demonstratedmarkedlyhigherexpenditure:33%spentRs.5,001–10,000and17%aboveRs. 
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10,000 monthly. The EPF and other pension categories were similarly constrained to lower 

expenditure brackets. These differential expenditure patterns are structurally determined by 

pension quantum, confirming the thesis that income adequacy directly governs consumption 

capacity in old age (World Bank, 2022; Holzmann & Hinz, 2005). 

 

Saving Habits 

Table7.SavingHabitbyPensionCategory.(N= 100) 

PensionCategory Save(%) DoNot Save(%) 

ServicePension 87 13 

SocialSecurity Pension 34 66 

EPFPension 92 8 

Other Pension 83 17 

Overall 53 47 

Source: Primarydata(2026) 

 

While 53% of respondents maintained some saving practice, the distribution was highly 

unequalacrosspensioncategories.EPFpensionersdemonstratedthehighestpropensitytosave 

(92%),followedbyservicepensioners(87%)andotherpensioners(83%).Strikingly,only34% 

ofsocialsecuritypensionersthelargestandmost financiallyvulnerablegroupreportedany savings, 

reflecting the near-impossibility of accumulating financial buffers at a monthly pension of 

approximately Rs. 1,013. This finding has important policy implications: without minimal 

surplus income, social security pensioners remain perpetually exposed to financial shocks 

with no safety net (Shankar & Gaiha, 2013). 

 

Nature and Quantum of Pension Schemes 

Table8.NatureandAmountofPensionSchemesReceived.(N=100) 

PensionScheme MeanMonthly Amount(Rs.) SD N 

ServicePension 20,118 5,323 24 

EPFPension 4,200 4,936 6 

NationalOldAgePension 1,013 85 45 

WidowPension 1,234 196 10 

PensionforUnmarriedWomen(>50 yrs) 1,117 0 4 

PensionforPhysicallyChallenged 1,128 0 2 

PensionforMentallyChallenged 1,112 0 1 

AgriculturalLabour Pension 1,053 50 3 

Other Pensions 4,117 5,777 5 

Total/ OverallMean 7,228 9,738 100 

Source: Primarydata(2026) 
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Table9.SupplementaryBenefitsOtherThanPensionReceivedbyRespondents. 

BenefitType MeanValue(Rs.) SD N(Beneficiaries) 

Medical Assistance 5,777 1,328 26 

Marriage Assistance 10,000 0 1 

InsuranceCoverage 1,28,775 82,637 11 

OtherAid 5,000 0 2 

Old AgeHomeBenefit   0 

Source: Primarydata(2026) 

 

ThemeanmonthlyservicepensionofRs.20,118(SD=5,323)wasapproximatelytwentytimes 

greater than the national old age pension of Rs. 1,013 (SD = 85), the most prevalent form 

received by 45% of the sample. This extreme disparity within the same national pension 

architectureillustratesthedeeplystratifiednatureofIndia'sretirementincomesystem,where 

former government employees enjoy relative financial security while the informal sector 

elderlystrugglenearsubsistencelevels.TheEPFpensionmeanofRs.4,200placedrecipients 

inanintermediatefinancialposition,thoughthistooisconsideredinadequaterelativetourban cost-

of-living benchmarks (EPFO, 2023). 

 

With respect to supplementarybenefits, insuranceemerged as the most financially significant 

non-pension benefit (mean: Rs. 1,28,775; n = 11), followed by medical assistance (mean: Rs. 

5,777; n =26).Notably, no respondent was availing old agehome facilities,suggesting either a 

cultural preference for family-based care or inadequate availability and awareness of such 

institutionalprovisions.ThesefindingsalignwithRajanandMishra's(2020)observationsthat state-

provided elderly care infrastructure in India remains nascent. 

 

Socio-economic Problems of Senior Citizens 

Table10.Socio-economicProblemProfileofSeniorCitizens.(N=100) 

ProblemDomain Very 

Low 

(%) 

Low 

(%) 

Avg (%) High (%) V.High 

(%) 

Mean SD t Sig. 

FinancialProblem 6 15 22 26 31 3.58 1.20 9.753 0.000 

Loneliness 0 14 55 23 8 3.21 0.79 6.384 0.000 

RudeBehaviourof 

Children 

 

25 

 

44 

 

30 

 

0 

 

1 

 

2.04 

 

0.76 

 

−23.743 

 

0.000 

nfinishedTasks 4 19 54 19 4 3.03 0.82 0.283 0.879ns 

Health Problems 0 14 31 46 9 3.45 0.84 11.726 0.000 

Lack of Friends 0 45 35 18 2 2.76 0.80 −5.511 0.000 

PhysicalImmobility 0 16 28 45 11 3.49 0.88 11.048 0.000 

EconomicExploitation 

by Children 

 

20 

 

51 

 

25 

 

3 

 

1 

 

2.17 

 

0.80 

 

−20.921 

 

0.000 
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OtherProblems 19 18 29 31 3 2.79 1.15 −3.310 0.001 

Source:Primarydata(2026);ns= not significant;test value=3 

 

Financialdifficultyemergedasthemostsevereandpervasiveproblemamongtherespondents, with 

a mean score of 3.58 (SD = 1.20; t = 9.753, p < 0.001), significantly above the scale 

midpoint.Fifty-sevenpercentofrespondentsreportedtheirfinancialproblemsashighorvery high. 

This finding is consistent with the broader literature on elderly poverty in India, where 

inadequate retirement income is identified as the principal determinant of hardship (Dreze & 

Khera, 2017; James, 2022). 

 

Physical immobility (mean =3.49; p <0.001), health problems (mean =3.45; p <0.001), and 

loneliness (mean = 3.21; p < 0.001) constituted the next tier of critical concerns. The strong 

co-occurrence of financial hardship and health deterioration supports the existence of a 

compounding vulnerability cycle wherein financial constraints limit healthcare access, 

accelerating functional decline and social withdrawal (Narayana, 2019; Rao & Bhatt, 2021). 

Loneliness,with31%ofrespondentsreportinghigh-to-very-highseverity,reflectsthebroader 

global crisis of social isolation among the elderly, exacerbated in India by the rapid 

nuclearisation of the family structure and urban migration of adult children (Bose, 2016). 

 

Conversely,theseverityofrudebehaviourbychildren(mean=2.04;p<0.001)andeconomic 

exploitation by children (mean = 2.17; p < 0.001) were both significantly below the scale 

midpoint,indicating thatfamilial abusewas not adominant problem inthissampleafinding 

consistentwithPrakash(2018).Unfinishedtasksregisteredameanscoreof3.03,whichwas 

notstatisticallydifferentfromthescalemidpoint(p=0.879,ns),suggestingthiswasa moderate and 

equivocal concern. 

 

Influence of Pension Type on Socio-economic Problems 

H₀₁:Thereisnosignificantinfluenceofthenatureofpensiononthesocio-economicproblems faced 

by pensioners of different schemes. 

 

Table11.Socio-economicProblemProfilebyNatureofPension.(FriedmanTest) 

Pension 

Type 

 

Stat 

Financial 

Problem 

 

Loneliness 

Rude 

Behaviour 

Unfinished 

Tasks 

Health 

Problems 

Lackof 

Friends 

Physical 

Immobility 

Economic 

Exploit. 

Mean 

Score 

Service 

Pension 

 

Mean 

 

2.23 

 

2.99 

 

1.89 

 

2.77 

 

2.94 

 

2.47 

 

3.00 

 

2.29 

 

2.55 

 SD 0.79 0.65 0.58 0.93 0.78 0.72 0.77 0.91  

 Rank 2 8 1 6 7 5 9 3  
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Social 

Security 

Pension 

 

Mean 

 

4.23 

 

3.34 

 

2.14 

 

3.16 

 

3.76 

 

2.88 

 

3.65 

 

2.10 

 

3.14 

 SD 0.82 0.80 0.82 0.77 0.75 0.80 0.88 0.73  

 Rank 9 6 2 5 8 3 7 1  

EPF 

Pension 

 

Mean 

 

2.45 

 

3.07 

 

1.82 

 

2.45 

 

3.07 

 

2.53 

 

3.70 

 

2.03 

 

2.55 

 SD 1.13 0.73 0.69 0.58 0.71 0.77 0.68 0.54  

 Rank 4 7 2 4 7 6 9 3  

Other 

Pension 

 

Mean 

 

3.21 

 

3.55 

 

2.05 

 

2.66 

 

3.21 

 

2.93 

 

3.38 

 

1.93 

 

2.87 

 SD 1.10 1.09 0.72 0.48 0.87 0.79 0.77 1.20  

 Rank 6 9 2 3 6 5 8 1  

Source:Primarydata(2026);χ²(8) =23.570,p=0.002 

 

The Friedman test yielded a chi-square statistic of 23.570 (df = 8, p = 0.002), confirming a 

statistically significant variation in the pattern of socio-economic problems across pension 

categories. The null hypothesis H₀₁ is therefore rejected. 

 

Amongsocialsecuritypensioners,financialdifficultyrankedasthemostsevereproblem (mean 

= 4.23), followed by health problems (3.76) and physical immobility (3.65). This profile is 

consistent with the literature characterising recipients of non-contributory pensions as a 

multiply-deprived population where poverty, poor health, and functional limitation co-exist 

(Shankar & Gaiha, 2013). The high financial problem score reflects the structural inadequacy 

of the Rs. 1,013 monthly pension, which is insufficient even to meet daily nutritional 

requirements. 

 

In contrast, service pensionersreceiving a mean pension of Rs. 20,118reported physical 

immobility (mean = 3.00) as their foremost problem, with financial difficulty ranking lowest 

(mean = 2.23). This inversion of the financial-health problem hierarchy between service and 

social security pensioners is theoretically coherent: income adequacy neutralises financial 

stress but cannot arrest biological ageing or associated functional limitations. These findings 

mirror the age-health gradient documented globally, wherein financial security in old age 

reduceseconomicvulnerabilitybutdoesnoteliminatehealth-relatedchallenges(WHO,2021). 

 

EPF pensioners identified physical immobility (mean = 3.70) as their primary concern, 

Friedman Test  

χ²(8)=23.570,p =0.002 
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followedbyhealthproblemsandloneliness.Therelativelylowerfinancialconcern(mean=2.45) for 

EPF pensioners, compared to social security recipients, reflects the partially better pension 

adequacy of the contributory scheme. Other pensioners predominantly experienced loneliness 

(mean = 3.55) and physical immobility (mean = 3.38), suggesting that social 

isolationpotentially linked to smaller family networksis a distinguishing vulnerability in this 

category. 

 

Life Satisfaction Levels Across Pension Categories 

H₀₂:Thereisnosignificantvariationinthelevelofsatisfactionofpensionersofdifferent schemes. 

 

Table12.LifeSatisfactionProfilebyPensionCategory(FriedmanTest) 

 

Pension 

Type 

 

 

Stat 

 

Happ

y to 

be 

Elder

ly 

Good 

Relations

hip with 

Relatives 

 

Proud

of 

Childr

en 

 

Satisfacti

on with 

Life 

 

Physic

al 

Health 

 

Reasona

ble 

Income 

 

Social 

Securi

ty 

 

Social 

Integrati

on 

 

Individu

al 

Freedo

m 

 

Service 

Pension 

 

Mea

n 

 

3.75 

 

3.21 

 

3.40 

 

3.60 

 

3.37 

 

3.95 

 

3.70 

 

3.47 

 

3.52 

 

 SD 0.63 0.89 1.35 1.04 0.90 0.80 0.72 0.68 0.77  

Social 

Securit

y 

Pension 

 

Mea

n 

 

2.64 

 

3.30 

 

2.71 

 

2.70 

 

2.41 

 

2.15 

 

2.22 

 

2.74 

 

3.11 

 

 SD 0.78 0.61 1.15 1.04 0.96 0.97 1.11 0.73 0.61  

EPF 

Pension 

 

Mea

n 

 

3.45 

 

3.70 

 

3.41 

 

3.78 

 

3.16 

 

3.41 

 

3.57 

 

3.41 

 

3.45 

 

 SD 0.65 0.68 1.27 0.92 0.91 1.13 1.13 0.57 0.65  

Other 

Pension 

 

Mea

n 

 

3.55 

 

3.38 

 

2.55 

 

3.21 

 

3.05 

 

3.16 

 

2.93 

 

3.32 

 

3.32 

 

 SD 0.69 0.49 1.24 0.93 1.29 0.85 1.15 0.83 0.48  

Friedm

an Test 

 

χ²(10)=14.733,p=0.138 (ns) 

Source:Primarydata (2026);ns= not significant;χ²(10)=14.733,p=0.138 

 

The Friedman test for the satisfaction hypothesis yielded χ²(10) = 14.733 (p = 0.138), a value 

that does not reach statistical significance at the 0.05 level. Accordingly, the null hypothesis 

H₀₂isretained:thereisnosignificantvariationinoveralllifesatisfactionacrosspensionscheme 

categories. 
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Service pensioners recorded the highest mean satisfaction score (3.50), followed by EPF 

pensioners (3.39), other pensioners (3.15), and social security pensioners (2.65). Among 

service pensioners, thehighestsatisfaction was reportedforreasonable income (mean = 3.95) 

and happiness about being elderly (mean = 3.75), while the lowest score pertained to good 

relationshipswithrelatives(mean=3.21)acounterintuitivefindingpossiblyreflectingsocial 

distance associated with higher economic status. Social security pensioners, conversely, 

derived relatively higher satisfaction from family relationships (mean = 3.30) despite the 

lowest income-related satisfaction (mean = 2.15), suggesting that relational and emotional 

resources partially compensate for financial deficitsa pattern consistentwith the 'paradox of 

subjective wellbeing' documented in the positive psychology and ageing literature (Diener et 

al., 2018). 

 

Thestatisticalnon-significanceoftheFriedmantestacrosssatisfactiondimensionsimpliesthat the 

adaptation level theorywherein individuals calibrate expectations to their available 

resourcesmaybeoperativehere(Brickman&Campbell,1971).Pensionersatvaryingincome 

levelsappeartoderivesatisfactionfromdifferentdomains(incomevs.relationshipsvs.social 

integration),resultingin broadlycomparable aggregatesatisfactionscores. Thishas important 

implicationsforwelfarepolicy:subjectivesatisfactionmeasuresalonemaymaskcriticalinter-group 

disparities in objective living standards, necessitating multi-dimensional welfare assessment 

frameworks (Sen, 1999). 

 

CONCLUSION 

This study provides empirical evidence on the socio-economic profile, problem burden, and 

satisfaction levels of elderly pension beneficiaries in India, with particular attention to the 

differential experiences associated with pension scheme type. The findings reveal a deeply 

stratifiedpensionlandscapeinwhichservicepensionersenjoyrelativefinancialsecuritywhile 

socialsecuritypensionrecipientsconstitutingthemajorityoftheelderlypoorstrugglewith severe 

financial hardship, deteriorating health, and social isolation on a pension of approximately 

Rs. 1,013 per month. 

 

The Friedman test confirmed that the type of pension significantly shapes the nature and 

severity of socio-economic problems experienced (χ² = 23.570, p = 0.002), with financial 

difficulty dominating among social security pensioners and physical immobility being the 

primaryconcernof service and EPF pensioners. Concurrently, overall life satisfaction did not 

differ significantly across pension categories (χ² = 14.733, p = 0.138), suggesting a form of 
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hedonic adaptation or compensatory reliance on social relationships among lower-income 

pensionersafindingthatwarrantscautioninusingsubjectivesatisfactionasthesolecriterion for 

policy adequacy assessment. 

 

Policy Implications and Recommendations 

Based on the findings, the following policy interventions are recommended: (i) An urgent 

upward revision of the IGNOAPS/NSAP monthly pension to a level consistent with the 

national poverty line, ideally Rs. 2,000–3,000, accounting for regional cost-of-living 

differentials; (ii) Universalcoverageofelderlyhealthinsurance,includingfree outpatientand 

inpatientcare,giventhehighburdenofpoorhealthamongsocialsecuritypensioners;(iii)Establishm

ent of community-based social integration programmesincluding senior citizen clubs, 

vocational rehabilitation, and intergenerational engagement initiativesto address loneliness 

and social isolation; (iv) Strengthening the physical accessibility infrastructure in rural areas 

to address mobility limitations; and (v) Digitisation and simplification of pension 

disbursement processes to reduce transaction costs and improve timely receipt of benefits for 

rural beneficiaries. 

 

Future Research Directions 

Future research should adopt longitudinal designs to track the dynamic relationship between 

pension adequacy, health deterioration, and quality of life over time. Comparative multi-state 

studies would illuminate the role of state-level supplementation in moderating the impacts of 

NSAP pension inadequacy. Additionally, gendered analyses focusing on widowed elderly 

womena particularly vulnerable sub-group and studies incorporating objective wellbeing 

indicators alongside subjective satisfaction measures would enrich the empirical base for 

evidence-informed policy reform in India. 
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